5.1General Precautions

* Do not operate buttons under water
Although your monitor is water resistant, be sure that you do not operate the
buttons under water as pressure can cause them to leak.

* Dry off watch after use
Moisture can affect the Temperature and Heat Index reading. Please dry off
your watch after use.

* Dry off transmitter after use
The transmitter will automatically shut itself off once you have removed it
from your chest. However, it is important to thoroughly dry it off after every

use since moisture on the conductive fabric can cause it to remain on longer.

* Global Reset

If your monitor should ever get stuck or act erratically due to dropping it, static
shock or some other unforeseen reason, the Global Reset feature will allow
you to reset the unit and return all settings back to their internal defaults. To
perform this function, Press and Hold all four buttons together for 3 seconds
under any mode (display all LCD). The unit will automatically reset and return
to initial setting mode.

Caution: Global Reset will RESET ALL FUNCTIONS BACK TO ORIGINAL
FACTORY SETTINGS including your Personal Settings.

« Battery Replacement
The Ergo HRM uses a Lithium CR2032 battery.
To maintain the watch’s water resistance, professional battery replacement
service is advised. Improper battery replacement or service will void the warranty.
In the case of self replacement, removal of the old battery should be documented
in detail to ensure proper replacement of the new battery, position of contacts,
and O-ring line-up. Itis a good idea to smear a small drop of silicone lubricant
spray on the O-ring.

5.2 Warranty

This product is warranted by Acumen Inc. for one year from the date of purchase
(with the exception of batteries and elastic chest strap) against defects in
workmanship and material. During this one-year period, these defects will be
repaired or the product will be replaced by Acumen Inc. at its sole discretion
without charge. This warranty covers normal consumer usage and does not
cover damage which occurs in shipment or failure which results from accident,
misuse, abuse, tampering, alteration or disassembling of the product or improper
maintenance. This warranty is effective only if the product is purchased and
operated in the USA and does not extend to any units which have been used
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in violation of written instructions furnished by Acumen Inc. or to units which
have been altered or modified without authorization of Acumen Inc., or to damage
to products or parts thereof which have had the serial number removed, altered,
defected or rendered illegible. The product must be returned to an authorized
dealer for service if purchased outside of the USA.

Note: Please return the product to local authorized dealer for service if
purchased outside of the USA.

4.3 Service and repair

Do not attempt to repair your product. Should the product malfunction, please
visit our website at www.acumeninc.com for Consumer Customer Service. If
the problem cannot be resolved, return the product to the factory for repair. Under
no circumstances should you attempt to open the housing and repair the product.
Should you do this, your warranty will be voided.

In USA, securely package and return the product pre-paid to:

Acumen Inc.,

101 A Executive Dr., Suite 100,
Sterling, VA 20166

USA.

To Return for Service

a. First visit our website at www.acumeninc.com/returnauthorization.asp to
obtain a Return Authorization Number.

b. Enclose your name, address and phone number.

c. Enclose the date of purchase (or receipt as a gift).

d. A description of the malfunction or reason to return.

e. Seven dollars and fifty cents ($7.50) Check or Money Order payable to
Acumen Inc. for return postage and handling.

f. To insure prompt “In warranty” service, be sure to include proof of date of
purchase.

We recommend you take the necessary precaution of insuring the
parcel.

Outside USA, you should contact the local dealer or Acumen distributor
in your country for customer service.

Acumen Europe BV
E-Mail:acumen@Acumeninc.com
Website: www.acumeninc.com
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